
    Contact Portal Login Guide 

Background: contacts will receive an email to register for Kairos’ Investment Manager 
portal. If they are registering for Kairos’ portal for the first time with a specific email 
address, then they will follow scenario #1 below. If they have already registered for Kairos 
portal, meaning they have already created a password, then they will follow scenario #2 
below: 

Scenario #1: Registering for Kairos’ Portal For First Time With Email Address 

1) User receives an email like the one below and clicks on registration link. 

 

2) User creates a password and clicks Register. They don’t need to create a username 
because their username is equal to their email address. 

 



3) User then enters username and newly created password. 

 

4) User accepts Yardi’s terms of service and clicks submit. 

 
 
 
 



5) User enables multifactor authentication. Choose preferred method: text method, 
phone number, or email address. 

 
6) User is now registered. Enters username and password again. 

 
 



7) User will receive a code to their preferred multifactor authentication method, either 
a text, phone call, or email. User needs to enter code onto screen > click Verify & 
Log in. 

 
 

8) User should then be logged in successfully.  
 
Scenario #2: User Has Already Registered for Portal, Needs to Login 
 

1) User clicks link: https://kairos.investorcafe.app/content/login#/appaccess/login  
it may be helpful to bookmark this on your browser for future use. 

2) User enters username and password and clicks Log in. 

 

https://kairos.investorcafe.app/content/login#/appaccess/login


3) User receives a code to their preferred multifactor authentication method, either 
text message, phone call, or email address. 

 
 

4) User logs in successfully. 
 
 
 


